Intergovernmental Agreement Between The Woodford County Emergency Telephone
System Board and the Marshall County Emergency Telephone System Board for
Enhanced 9-1-1 Emergency Telephone Service

This agreement is made between the Marshall County Emergency Telephone System Board herein after referred to
as MCETSB and the Woodford County Emergency Telephone System Board herein after referred to as Wood Com
for the purpose of effective handling and routing of 9-1-1 Emergency calls. '

1. There are approximately twelve (12) +\- customers residing within Marshall County that receive
telephone service from the Minonk end office of GTE Telephane Company. Those customers
cutrently receive 9-1-1 service from Wood Com. Under terms of this agreement, that arrangement
would continue,

2. There are approximately twelve (12) +\- customers residing in Woodford County that receive
telephone service from the Lacon end office of Gallatin River Communications. Those customers
currently do not receive 9-1-1 service. Under terms of this agreement, (hose customers would receive
9-1-1 service from MCETSB when MCETSB commences 9-1-1 service on or about 15 Juae 2000.

3. There are cuirently approximately one handred sixty (160) +\- customers residing in Marshall County
that receive telephone scrvice from the LaRose end office of GTE Telephone Company. Those
engtomers currently receive 9-1-1 service from Wood Com. Under terms of this agreernent those
cusiomers will be ronted to the MCETSE when MCETSB commences 9-1-1 service on or about 15
Jume 2000,

4. There are camrently approximately two hundred twenty-¢cight (228) +\- customers residing in Marshall
County that receive telcphone service from the Washbum end office of GTE Telephone Company.
Thosc customers currently either receive 9-1-1 service from Wood Com or do not receive 9-1-1
service. Under terms of this agreement those customers will receive service from Wood Com natil

such time as GTE Telepbone Company has the capability to selectively route those customers lo the
MCETSB,

5. Both Wood Com and MCETSB will continge to collect the allowed telephone surcharge from the

customers residing in their respective territories and no funds will exchange as a resull of this
agreement.

6. Police, fire and ambulance services for the cestomers mentioned above in this agreement will be
assigned according to Emergency Service Numbers (ESN) to assure response by the proper agency.

7. The final impiementation of this agreement is subject to the following:
" Approval by the MCETSB and its tegal counsel.

Approval by Wood Com and its legal counsel.
Approval by the [llinois Commerce Commissian,

WD -

The MCETSB and Wood Com agree to keep all records, times, and places of all calls received in their 9-1-1 call
taking centers. All records will be available to all participants of either 9-1-1 System.
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Marshall County
Emergency Telephone System Board

MARSHALL COUNTY 9-1-1 AGREEMENTS

March 10, 2004

For 9-1-1 Emergency Commiunications

This agreement is made’ between the Public Safety Answering Point, hereinafier referred to as “PSAP”,
and the Woodford County ETSB or the purpose of effective handling and routing of 9-1-1 Emergency
calls.

CALL HANDLING

MARSHALL COUNTY DISP.ATCH center recelvmg a call for emergency services in your
Junsd1ct10n shall dlspatch the call i in the followmg manner -

Primary: - {309) 467—2375
Secondai‘y' (309) 467-2376 -

AID ()UTSIDE JU RISDICTION BOUNDARY

jurlsdlctlonal boundarles

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all.calls of an
administrative or non-emergency nature shall be referred to your agency’s pubhshed telephone number.

The PSAP center agrees to keep a]l racords, times, and places of all calls. All records will be available
to all participants of the 9-1-1 system- '

It shall be the responsibility of your agency to maintain the report of the call and the disposition of each
call received. ;

~ All agreements, management, records and service will be the resp0n51b111ty of the advisory and policy
board. : :
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